
Complaints & Reporting Procedure 

Dutch Good Growth Fund, Financing Local SMEs

Chapter 1- General Provisions 

Article 1.1 - Applicability 

This Procedure applies to all persons working for Dutch Good Growth Fund (hereafter "DGGF") as well as to any 

Complainant as defined in Article 1.2 of this Procedure. 

Article 1.2 - Definitions 

For the purposes of this Procedure, the terms listed below will have the meanings set next 

to them: 

Affected person(s)/party The person(s) against whom a Complaint is filed. 

Complaints Committee Chairman A person whose duty it is to consider and investigate Reports and 

provide the DGGF Complaints Committee with an intended 

decision on the handling of the Complaint. The Chairman reports 

to The Foundation. 

Complaints Committee Member A member whose duty it is to advise the DGGF Complaints Committee 

Chairman, upon request by the Chairman. 

Complainant Any person or third party filing a Complaint or reporting a (possible) 

Suspicion of business wrongdoing or a Suspicion of an Incident. 

Complaint The disclosure by a Complainant to the DGGF Complaints Office for 

that purpose under this Procedure of a situation or an Incident with 

which he/she has been confronted. 

Complaint File The File sent by the Complainant including the Complaint, decision 

including recommendations and supporting evidence if applicable. 

Complaints Register The Complaints Register consists of all open and closed Complaint 

Files. 

Deputy PwC Team Coordinator Coordinator of the daily operational DGGF team within PwC. 

DGGF Dutch Good Growth Fund, part two, financing local Small and Medium 

sized Enterprises (SM Es). DGGF is a revolving fund established by the 

Dutch government in order to combine international trade and 

development aid. Part two focusses on investments in SM Es in low and 

middle income countries. 

DGGF Complaints Committee A joint committee consisting of two Complaint Committee Members 

and the Complaints Committee Chairman, whose duty it is to consider 

and investigate Complaints and to advise on the handling of 

Complaints. 

DGGF Complaints Office A joint committee consisting of the Complaints Committee Chairman 

and a secretary. 












